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Answers	  

	  
	  

	  
Situation	  

	  

	  
The	  button	  you	  should	  push	  

	  
1. There’s	  a	  musical	  group	  
in	  the	  room	  next	  door	  
and	  it’s	  rather	  loud	  
where	  you	  are	  sitting	  

Mute	  (to	  mute	  your	  
microphone)	  

2. The	  moderator	  asks	  a	  
question	  and	  you’d	  like	  
to	  respond	  	  

Mute	  (to	  unmute	  your	  
microphone)	  

3. The	  moderator	  mentions	  
that	  it’s	  hard	  to	  see	  you	  
or	  that	  you’re	  not	  framed	  
properly.	  

Arrows	  to	  adjust	  camera	  
position	  and	  +	  or	  –	  to	  zoom	  
the	  camera	  in	  or	  out	  

4. The	  session	  is	  over	  and	  
someone	  is	  coming	  in	  
after	  you	  to	  use	  the	  
equipment	  

The	  red	  End	  Call	  button	  (red	  
image	  of	  phone	  handset)	  

	  


